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Retiree Self-Service — myHR Connection

As a retiree from the company, you'll have the same self-service access to your
personal and financial information as you did as an employee. To gain access, you'll
need to complete the one-time registration process.

Once you’re registered, you can:

View and update your personal information, including your address, email
address, and phone number.

View and update your direct deposit account information and W-4.

View your paystubs and benefits enroliments.

Contact the HR Service Center by submitting a request. You can also check the
status of previous requests.

Print your pension verification letter.

If you are a Con Edison customer and already created an account on conEd.com, you
can use the same email address and password to register for retiree self-service.
Please skip to step 8.



Step 1 — conEd.com/Retirees

Go to www.conEd.com/Retirees. We recommend using Internet Explorer as the
browser.

1) Click on Retiree Self-Service in the upper right hand corner.
2) Select to Log In or Register.

IMPORTANT

You'll need your employee ID and last pension net paycheck amount to verify your
identity. If you have not received your first pension check, you can use your last net
paycheck as an employee.
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Retirees

Make the most of your retirement with our
benefits and discounts.

LEARN MORE



http://www.coned.com/Retirees

Step 2 — Register

After clicking the link, the Log In page will appear. Click Register to begin the process.

Log In

Ermail Address
0] ‘ Register

Reset My Password

Steam customer?
Password

Show

Remember me




Step 3 — Enter Credentials

Enter your first name, last name, and email address. Click the Submit button.

Who is registering?

Shpn up o access your account sendoes and feanires anline
John Jones

testjones@test.com

After clicking Submit, you will receive the following message:

We've emailed you at
testjones@test.com. Follow the
instructions in your email to
continue registering.

Mot yaur email address? Register a different emall by reloading the page. Your email address
will be wour mew login 1D, Resend Your Activati



Step 4 — Verify Email
You will receive an email with the subject line, “Please Verify Your Email Address.”

Click Verify Email Address to continue the registration process.
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Email Confirmation

Hi John Jones,

You're almost ready to start using your account. Simply click the
button below within 7 days to complete your registration. This email
address will be your new login ID.

» VERIFY EMAIL ADDRESS



Step 5 — Set Password
Once you verify your email address, you’ll can create your profile.

Set and confirm your password, and then click the Submit button.
Create Your Profile

set a Password
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Step 6 — Select Second Verification Method

For your security, you'll need to add a second verification method to your account. This
will help protect your account from being accessed without your knowledge.

Enter your mobile phone number, choose one of the authentication options, then click
the Submit button.

Create Your Profile

Choose a Second Verification
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212-780-7133
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If you don’t have a mobile phone, select “| don’t have a mobile number.” Select a
Security Question, type in the Security Answer, and then click the Submit button.

Create Your Profile

Choose a Second Verification
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Step 7 — Registration Successful

After a successful submission, you can click the Log In button to access your account.

You have successfully registered.

Log In'with your emall address 10 start managing your accountis). Please nole: If you
|ust starfed service, you may not be abile o manage that occount immediately. We'll
email you as soon as i's ready.

! Log In




Step8-LogIn

To log into Retiree Self-Service, enter your Login ID using the email address you

entered during step 3 and the password you created during step 5 then click the Log In

button.

If you'd like to save your credentials so you can log in faster in the future, click the
Remember Me indicator. The indicator will turn green when activated.

Log In

Email Address

email@email.com

S

Register

Reset My Password
Steam customer?
Password
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Remember me
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Step 9 — Second Verification
If you selected the Mobile Phone Number Authentication as your second verification
method during step 6, a notification with an access code will be sent to your mobile
phone. Enter this access code on the Extra Verification page.

If you chose a Security Question instead, you will need to type in your answer then click
the Submit button.

Extra Verification

Authorize this device to access My Account.

To 102 In. please ansswer the ollowing question: “wWnat is the food you least liked as a
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Step 10 — One-Time Retiree Validation
This will bring you to the one-time retiree validation page. You will need to enter your

five-digit employee ID, birth date, and your last net pay from your retiree pay stub then
click the Submit button. We recommend using Internet Explorer as the browser.

*Retiree's Employee ID
12345

*Your Birth Date

01/01/1940
Enter your last pension net pay without commas. If you have not received your first
pension check yet enter your last net pay as an employee.
*Last Paycheck (Example: 1234.56)

1234.56

| am a surviving spouse

RESET

NOTE: If you are a spouse of a deceased retiree, please click the indicator. The
indicator will turn green when activated.

» | am a surviving spouse
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Troubleshooting

If you encounter any issues or are brought to the Look Up Account Information page,
please log out and close all your open browser windows. Start again by going to
conEd.com/Retirees.

If after several attempts, you still encounter this above screen or cannot log in, email
benefits@conEd.com for help.

Look Up Account Information

If you have an account number, please erter it below. I you recently started
rvice, then we'll 5end an email when your naw account number s resdy

Account Number

Forgot account numbar?
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myHR Connection Guide

Once you have successfully logged into Retiree Self-Service, you can use myHR
Connection as your Human Resources portal.

You have three main services available to you:
1. Links to HR Payroll
2. Find answers to your questions
3. Submit and manage your requests
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HR Payroll Quick Links

Quick Links connect you directly to HR Payroll to perform various self-service
transactions.

For example, if you need to update your address, click the link for Personal Information
Summary and you will be taken directly to that page to make your updates. All the links
below will take you to the HR Payroll system.

Retiree Quick Links

€
-]
4

dr= Personal Information Summary
W= Review a summary of your personal information

__IE%C{:mpensaimn History
WUE-= Review compensation history for salary and variable pay.

,.M» Benefits Summary
£ ¥ Review s summary of current, past or future benefit enroliments

%‘Sﬂ W-4 Tax Information
L ¥ Review or change your W-4 information

| View Paycheck
'_‘ﬂ Review curmrent and prior paychecks

| Direct Deposit
5.,1. ﬂ Add or update your direct deposit information
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Question Search
Type a question or keywords to search the knowledge base for answers.

Choose that result that best addresses your question from the Search Results list.

p Search Here for Answers = O

Medicare @

Then choose from the list below the “Search Results” that best addresses your
question.

%—n‘ Submit a Request 'ﬁ myHR Connection

Medicare Search Search Tips

Advanced Search

3 resulls matched your search criteria

Search Results 1-3 of 2
Do | need to accept Medicare Parts A and B even if I'm not age 657
The oniy time &n empioyee 13 reguired 1o accept or enrod In Medicare ks when ey are retired_Active employees do not need to

atcept or enroll in Medicars, When they are ready to
Solution

How do | sign up for Medicare cross-over?
Medicare cross-over is automatic once the employes supplies us with their Medicare card reflecting both Paris A and B.
Solution

When do | notify Benefits of my Medicare eligibility status?
Please submit a request to notify us 20 days before the effective date of your Megicare bensfits.
Solution
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Submit a Request

Can’t find the answer by searching the knowledge base? You can send your question to
us directly by submitting a request.

Click Submit a Request on right side of the landing page under My Resources.

—:‘> My Resources

;} Find Cases

E-:u“: Submit a Request

Create Your Request
From the two dropdown boxes provided, select a Category and then a Type that best
fits your question. This will ensure your request is routed to the proper area.

Then enter a brief summary and the details of your request. If you have any documents
to send, attach them by clicking “Attach a File.” Once completed, click Save My Request
to submit your request.

Submit a Request "ﬁ myHA Connection
Create Case For Enk Lehnsmerr
Contacl Details 718/381-1234 Edit Cantact Detalts

Repoaitad By

*Category II—»-:H'--..r t= ~.r|
AT pe | Medicars S |
= Summary | kMedicare Card "n‘ﬁ
Details | Altached g & capy of my Medicae cand (il
Fde Hame Drsmcrapdbon Bdded By Crate Acicded
MG_ 1041 jpg & Crik Lehnsherr 052552048 D-53AM Dalate
! Attach a Fllia ]

* Recuired Fielkd

Sawve My Request
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